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How do I get my certificate?

To receive your certificate, please follow the process below:
· Step 1: Complete the Course Feedback Form
All attendees must complete the feedback form to receive a certificate.
➤Course Feedback Form – Click to Open
 
· Step 2: Access Your Certificate via SharePoint
Once the form is submitted, certificates are uploaded to the Learning Hub on SharePoint:
You will be emailed with a acess link, you have 7 days to 		retrieve this document. 

Important: Certificates will only be issued to those who have completed the feedback form. We encourage attendees to complete the form before the end of the session, or as soon as possible afterward.
 
❗ If you cannot access the Learning Hub
If you are unable to access the Learning Hub, a copy of your certificate will be sent to you via email once the feedback form has been completed.

🔒Please note: Due to security reasons, the course folder will be archived after 7 days. Be prompt in retrieving your certificate to avoid delays. If you cannot access your certificate, contact the Learning & Development support team.
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