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Learner Code of Conduct

We are committed to providing high-quality learning experiences that support personal and professional development. To maintain the integrity of our training and ensure the best possible experience for all participants, we kindly ask all learners to adhere to the following Code of Conduct when attending our courses, whether in person or online.

1. Respectful Participation
· Engage fully with the session activities, discussions, and tasks.
· Treat trainers, facilitators, and fellow learners with courtesy and respect at all times.
· Contribute positively to the learning environment.

2. Attendance and Timekeeping
· Learners are expected to attend the full duration of the course.
· Leaving the session early or arriving late may result in not receiving certification of attendance.
· Failure to attend the session in full, without prior agreement, may result in being marked as absent and ineligible for certification.
· If unexpected circumstances prevent full attendance, please notify the course organiser in advance where possible.

3. Online Learning Etiquette
· When attending virtual sessions, learners must join on time and remain present for the full course duration.
· Cameras are required to be switched on throughout the session unless otherwise directed by the course leader.
· If you are unable to have your camera on due to exceptional circumstances, this must be discussed and agreed upon with the course leader in advance.
· Refusal to turn on your camera without prior agreement may result in being removed from the course and marked as absent.

4. Engagement and Conduct
· Avoid distractions during the session (e.g., using mobile phones, checking emails).
· Do not record, screenshot, or share course content unless explicitly permitted by the course leader.
· Respect the confidentiality of shared information where applicable.

5. Certification Requirements
· Certificates of attendance, participation, or completion will only be issued to learners who:
· Attend the full session.
· Actively participate.
· Follow the Code of Conduct throughout the course.
Failure to meet these requirements may result in withholding of certification.

image1.png




