
 

 

Information regarding consent to Immunisation and the role of Healthcare Support 
Workers (HCSWs) 

Purpose 

This document provides information on the process of obtaining valid consent for 
immunisation. It clarifies the role of HCSWs in vaccination, in line with UKHSA advice and 
relevant professional standards. Please note there is no change to registered nursing 
associates; you can find further information regarding legal mechanisms for vaccination from 
NHS England.  

This information should be read in conjunction with all the links, references and further 
reading.  

Scope 

This applies to all healthcare professionals involved in the immunisation programme, 
including prescribers, registered healthcare professionals, and HCSWs. 

Principles of Consent 

•​ Consent must be freely given, voluntary, and without coercion. 

•​ The individual providing consent must have the mental capacity to do so. 

•​ Consent can be given by: 

o​ The individual themselves (if competent). 
o​ A person with parental responsibility (for children lacking capacity). 
o​ An authorised representative under a Lasting Power of Attorney (LPA) for 

health and welfare. 
o​ A court-appointed deputy. 

•​ Consent is a process, not a one-off event. It may be withdrawn at any time. 

•​ Consent for one immunisation does not automatically apply to future doses or other 
vaccines unless explicitly agreed. 

Responsibilities 

Prescribers (e.g., under Patient Specific Directions) 

•​ Responsible for seeking informed consent when prescribing vaccines. 

•​ Must ensure the patient understands the risks and benefits of the vaccine. 

•​ Consent may be obtained verbally, via Accurx, or using a written consent form. 

•​ Must document the consent process in patient records. 
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https://docs.google.com/document/d/1n1owdFqIBrdxM1b7NHD62Vg4zE0Bgw2P/edit?usp=drive_link&ouid=112559308567846148517&rtpof=true&sd=true
https://www.england.nhs.uk/long-read/summary-of-legal-mechanisms-for-administering-covid-19-and-influenza-vaccines/


 

 

 

Healthcare Support Workers (HCSWs) 

Patient is not receiving the vaccination for the first time 

HCSWs may administer subsequent vaccinations previously consented to by a registered 
HCP, such as seasonal flu vaccines, if the following apply: 

●​ Consent has been previously obtained by a registered HCP eg by a nurse under a 
PGD, or a presciber under a PSD and the patient confirms this is still valid. 

●​ There are no changes in the patient’s medical history or circumstances. 
●​ The HCSW has undertaken basic checks, for example, checking that the patient is 

non-febrile and no other contraindications apply since the original assessment to 
ensure patient safety. 

●​ They must seek support from a registered HCP if: 
o​ The patient has concerns 
o​ The patient wishes to discuss risks/benefits further. 
o​ The patient requires in depth assessment for contraindications e.g. 

immunosuppressive therapy 
o​ Any other concerns arise 

Patient is receiving the vaccination for the first time 

HCSWs may administer vaccinations to those who have never received the vaccination if the 
following apply: 

●​ A registered HCP has undertaken a clinical assessment 
●​ The registered HCP ensures the patient understands the vaccine being offered, 

including risks and benefits and consent is obtained and recorded appropriately. This 
may be done in one of the following ways: 
o​ Speaking with the patient directly or through other communication, eg accurx, a 

letter or an email. This should include NHS information on the vaccine being 
offered (Flu vaccine - NHS ,   COVID-19 vaccine - NHS , Shingles - NHS, RSV 
vaccine - NHS). You can find example Covid consent letter on the gov.uk website.  

o​ Other staff, eg non clinical may be able to pre-screen in advance; however, the 
registered HCP must be able to review and confirm responses as needed (NHS 
England, 2023). 

What Legal Mechanisms can be used for HCSW to administer if the patient has been 
assessed and consent has been obtained by a registered HCP or prescriber as outlined 
above?  

Vaccine PSD National Protocol PGD 

Flu ✅ ✅ ❌ No part of the PGD process 
can be delegated. Covid ✅ ✅ 

Shingles ✅ N/A 
Pneumonia ✅ N/A 
RSV ✅ N/A 
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fvaccinations%2Fflu-vaccine%2F&data=05%7C02%7Ckim.ball5%40nhs.net%7Cd57f08c12d5540fbf18a08de3800279d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639009770488520251%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BwJyCea3r0RBoH1VjeX13XTUBvCIxfr0%2FC4LhOFEYio%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fvaccinations%2Fcovid-19-vaccine%2F&data=05%7C02%7Ckim.ball5%40nhs.net%7Cd57f08c12d5540fbf18a08de3800279d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639009770488549419%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KVaR69Xp79AZbBcwTxhq0XPc7Pnc8vtVC%2Bb8cOhN%2FK4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fshingles%2F&data=05%7C02%7Ckim.ball5%40nhs.net%7Cd57f08c12d5540fbf18a08de3800279d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639009770488573052%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LHyOe75jBBhub5KBsJT6TApgxdWSQo25AO37J1PHOEc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fvaccinations%2Frsv-vaccine%2F&data=05%7C02%7Ckim.ball5%40nhs.net%7Cd57f08c12d5540fbf18a08de3800279d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639009770488594261%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1m4OG4jhFtaJULXOFoxWVvhxP7wyCXzlYpr4dnwqKsI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhs.uk%2Fvaccinations%2Frsv-vaccine%2F&data=05%7C02%7Ckim.ball5%40nhs.net%7Cd57f08c12d5540fbf18a08de3800279d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639009770488594261%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1m4OG4jhFtaJULXOFoxWVvhxP7wyCXzlYpr4dnwqKsI%3D&reserved=0
https://www.gov.uk/government/publications/covid-19-vaccination-consent-form-and-letter-for-adults
https://www.england.nhs.uk/long-read/summary-of-legal-mechanisms-for-administering-covid-19-and-influenza-vaccines/
https://www.england.nhs.uk/long-read/summary-of-legal-mechanisms-for-administering-covid-19-and-influenza-vaccines/


 

 

 

Good Practice Principles 

●​ Always check that the patient is content to proceed before administering subsequent 
doses. 

●​ Re-seek consent if: 
o​ The patient withdraws consent or wishes to discuss further  
o​ New safety information arises. 
o​ The vaccine formulation or indication changes. 
o​ The number of doses required changes. 

●​ Provide information in accessible formats, including translations and interpreters 
where necessary. 

●​ Record that consent has been obtained, even if verbal. 

References and further reading 

UKHSA Green Book, Chapter 5 

NHS Specialist Pharmacy Service guidance on PGDs. 

General Medical Council (2021) Good practice in proposing, prescribing, providing and 
managing medicines and devices - GMC  

NMC (2025) Useful information for prescribers - The Nursing and Midwifery Council 

Annual flu programme - GOV.UK 
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https://www.gov.uk/government/publications/immunisation-by-nurses-and-other-health-professionals-the-green-book-chapter-5
https://www.sps.nhs.uk/home/guidance/patient-group-directions-and-legal-mechanisms/
https://www.gmc-uk.org/professional-standards/the-professional-standards/good-practice-in-prescribing-and-managing-medicines-and-devices
https://www.gmc-uk.org/professional-standards/the-professional-standards/good-practice-in-prescribing-and-managing-medicines-and-devices
https://www.nmc.org.uk/standards/standards-for-post-registration/standards-for-prescribers/useful-information-for-prescribers/
https://www.gov.uk/government/collections/annual-flu-programme#2025-to-2026-flu-season

