Air Balloon Surgery
Clinical Pharmacist
Job Description
Responsible to: 
Clinical Practice Pharmacist
Hours of Work:   
33.5 hours per week
Salary:                 
negotiable, dependant on experience 
Job Summary
The post holder is an experienced clinical pharmacist with previous experience of working in Primary Care, who acting within their professional boundaries, and working with the Senior Clinical Pharmacist, will develop and manage medicine optimisation services within the Practice. 

The post holder will work with the senior Clinical Pharmacist as part of a multi-disciplinary team to manage repeat prescription authorisations and reauthorisation, acute prescription request, management of medicines on transfer of care and systems for safer prescribing. 
The post holder will perform face to face medication review of patients with polypharmacy especially for older people, people in residential care homes and those with multiple co-morbidities. 

The post-holder will see patients face to face for management of chronic disease and long-term conditions. 

The post holder will work with the Senior Clinical Pharmacist on quality improvement and clinical audit as well as managing some aspects of the Quality and outcomes framework.

1. Primary Duties and Areas of Responsibility

	Management of medicines at discharge from hospital
	To reconcile medicines following discharge from hospitals, intermediate care and into care homes, including identifying and rectifying unexplained changes manage these changes without referral to a GP, perform a clinical medication review, produce a post discharge medicines care plan including dose titration and booking of follow up tests and working with patients and community pharmacists to ensure patients receive the medicines they need post discharge and working with patients and community pharmacists to ensure patients receive the medicines they need post discharge. 
Set up and manage systems to ensure continuity of medicines supply to high-​‐risk groups of patients (e.g. those with medicine compliance aids or those in care homes). 
Work in partnership with hospital colleagues (e.g care of the elderly doctors and clinical pharmacists) to proactively manage patients at high risk of medicine related problems before they are discharged to ensure continuity of care.

	Risk stratification 


	Design, development and implementation of computer searches to identify cohorts of patients at high risk of harm from medicines. Responsibility for management of risk stratification tools on behalf of the practice. Working with patients and the primary care team to minimise risks through medicines optimisation.



	Unplanned hospital admissions 


	Devise and implement practice searches to identify cohorts of patients most likely to be at risk of an unplanned admission and readmissions from medicines. Work with case managers, multidisciplinary (health and social care) review teams, hospital colleagues and virtual ward teams to manage medicines-related risk for readmission and patient harm. Put in place changes to reduce the prescribing of these medicines to high-risk patient groups.



	Repeat prescribing 


	Produce and implement a practice repeat prescribing policy. Manage the repeat prescribing reauthorisation process by reviewing patient requests for repeat prescriptions and reviewing medicines reaching review dates; make necessary changes as an independent prescriber, and ensure patients are booked in for necessary monitoring tests where required.



	Independent Prescribing
	Where the post holder is an independent prescriber, prescribe safe, effective and appropriate medicines as defined by current legislative frameworks. 



	Telephone and patient facing medicines support
	Provide a telephone help line for patients with questions, queries and concerns about their medicines. Hold clinics for patients requiring face-​to-​face clinical medication reviews (CMRs) — i.e. a review of the ongoing need for each medicine, a review of monitoring needs and an opportunity to support patients with their medicine taking.



	Medication review 
	Undertake clinical medication reviews with patients with multi​‐morbidity and polypharmacy and implement own prescribing changes (as an independent prescriber) and order relevant monitoring tests



	Care home medication reviews 
	Manage own caseload of care home residents.  Undertake clinical medication reviews with patients with multi​‐morbidity and polypharmacy and implement own prescribing changes (as an independent prescriber) and order relevant monitoring tests. Work with care home staff to improve safety of medicines ordering and administration.



	Domiciliary clinical medication review 
	Manage own caseload of vulnerable housebound patients at risk of hospital admission and harm from poor use of medicines. Implement own prescribing changes (as an independent prescriber) and ordering of monitoring tests. Attend and refer patients to multidisciplinary case conferences. 



	Long-​‐term condition clinics 
	See patients in multi​‐morbidity clinics and in partnership with primary healthcare colleagues and implement improvements to patient’s medicines, including de-prescribing. Run own long-term condition clinics where responsible for prescribing as an independent prescriber for conditions where medicines have a large component (e.g. medicine optimisation for stable angina symptom control, warfarin monitoring and dose adjustment for patients requiring long-term anticoagulants)



	Service development 
	Develop and manage new services that are built around new medicines or NICE guidance, where new medicine/recommendations allow the development of a new care pathway (e.g. new oral anticoagulants for stroke prevention in atrial fibrillation).



	Care Quality Commission 
	Provide leadership to the practice manager and GPs to ensure the practice is compliant with CQC standards where medicines are involved. 



	Public health 
	To devise and manage public health campaigns to run at the practice. To provide specialist knowledge on immunisation. 



	Cost saving programmes 
	Make recommendations for, and manage pharmacy technicians to, make changes to medicines (switches) designed to save on medicine costs where a medicine or product with lower acquisition cost is now available



	Medicine information to practice staff and patients 
	Answers all medicine-​related enquiries from GPs, other practice staff and patients with queries about medicines.  Suggesting and recommending solutions. Providing follow up for patients to monitor the effect of any changes.



	Information management 
	Analyse, interpret and present medicines data to highlight issues and risks to support decision making.



	Medicines quality improvement 
	Identify and provide leadership on areas of prescribing requiring improvement. Either conduct own audits and improvement projects or work with colleagues such as the senior clinical pharmacist or ST3 GP registrar. Present results and provide leadership on suggested change.  Contribute to national and local research initiatives.



	Training
	Provide education and training to primary healthcare team on therapeutics and medicines optimisation.  Provide training to visiting medical students. 



	Implementation of local and national guidelines and formulary recommendations 


	Monitor practice prescribing against the local health economy’s RAG list for medicines that should be prescribed by hospital doctors (red drugs) or subject to shared care (amber drugs). Liaise directly with hospital colleagues where prescribing needs to be returned to specialists. Assist practices in setting and maintaining a practice formulary that is hosted on the practice’s computer system. Suggest and develop computer decision support tools to help remind prescribers about the agreed formulary choice and local recommendations. Auditing practice’s compliance against NICE technology assessment guidance. Provide updates on important prescribing messages to improve prescribers’ knowledge and work with the team to develop and implement other techniques known to influence implementation of evidence — such as audit and feedback.



	Medicines safety
	Horizon scan to identify national and local policy and guidance that affects patient safety through the use of medicines, including MHRA alerts, product withdrawals and emerging evidence form clinical trials. Manage the process of implementing changes to medicines and guidance for practitioners. 




2. Collaborative Working Relationships

Working with the Senior Clinical Pharmacist, recognises the roles of other colleagues within the organisation and their role in patient care provision. 
Demonstrates use of appropriate communication to gain the co-operation of relevant stakeholders (including patients, senior and peer colleagues, and other professionals, other NHS/private organisations e.g. ICBs);
Is able to recognise personal limitations and refer to more appropriate colleague(s) when necessary;
Liaises with the Senior Clinical Pharmacist and BNSSG colleagues including ICB Medicines Optimisation Pharmacists on prescribing-related matters to ensure consistency of patient care and benefit;
Liaises with the Senior Clinical Pharmacist and ICB Medicines Optimisation Pharmacists and Heads of Medicines Management/ Optimisation to benefit from peer support;
Liaises with other GP Practices and staff as needed for the collective benefit of patients

Including but not limited to 

• Patients

• GP, nurses and other practice staff 

• Other members of the medicines management (MM) team including pharmacists, technicians and dieticians 

• Locality / GP prescribing lead 

• Locality managers 

• Community nurses and other allied health professionals 

• Community pharmacists and support staff 

• Hospital staff with responsibilities for prescribing and medicines optimisation

3. Knowledge, Skills and Experience Required
NB: it is anticipated that the level of qualification held may vary according to the level of position and the components of the role being carried out, see person specification;
Completion of a post graduate diploma  or higher degree in clinical Pharmacy, and current registration with the General Pharmaceutical Council;
Minimum of 2 years post graduate experience in pharmacy, as demonstrated within a practice portfolio;
Member of the Royal Pharmaceutical Society (RPS);
Member of (through foundation) RPS Faculty membership;
Hold a prescribing qualification or working towards / intent of gaining an independent prescribing qualification;

Has experience/awareness of the breadth of common acute and long term conditions that are likely to be seen in a general medical practice;
2 years’ experience of patient consultation;

Is able to plan, manage, monitor, advise and review general pharmaceutical care programmes for patients in core areas, including disease states / long term conditions;
Accountable for delivering professional expertise and direct service provision;
Uses skills in a range of routine situations requiring analysis or comparison of a range of options;
Recognises priorities when problem-solving and identifies deviations from the normal pattern and is able to refer to seniors or GPs when appropriate;
Is able to follow legal, ethical, professional and organisational policies/procedures and codes of conduct;
Involves patients in decisions about prescribed medicines and supporting adherence as per NICE guidance.

Leadership
Has a clear understanding of the pharmacy role in governance and is able to implement this appropriately within the workplace;
Understand and contribute to, the workplace vision;
Improves quality within limitations of service;
Review last year’s progress and develop clear plans to achieve results within priorities set by others;
Motivate self to achieve goals;
Management
Understand the implications of national priorities for the team and/or service and manage the team through these changes;
Manage the process for effective resource utilisation;
Understands and conforms to the relevant standards of practice;
Identify and resolve risk management issues according to policy/protocol;
Follow professional and organisational policies/procedures relating to performance management and review;
Extend the boundaries of service delivery within the team;
Education Training and Development
Be a role model to other members in the team and/or service;
Understand the mentorship process;
Conduct teaching and assessment effectively, where required, according to a learning plan with supervision from a more experienced colleague;
Self-development through continuous professional development activities;

Participate in the delivery of formal education programmes;
Understand current educational policies relevant to working areas of practice and keep up to date with relevant clinical practice;
Research and Evaluation

Critically evaluate and review literature;
Co-operate and participate in practice audit and research.
	Confidentiality Statement

The post holder must maintain confidentiality of information about patients, staff and other business in accordance with practice policies, including the Information Governance Policy.

Unauthorised disclosure of confidential information will result in disciplinary action and may lead to your dismissal.



	Health, Safety and Security

All staff must make themselves aware of the responsibility placed on them by the Health and Safety at Work Act (1974) to ensure that agreed safety procedures are carried out to maintain a safe environment for employees, patients and visitors. Any matters of concern should be raised through their line manager. Similarly, it is each person's responsibility to ensure a secure environment and bring any breaches of security to the attention of their managers.

Where an individual is holding a managerial role it is their responsibility to ensure that they fulfil the health and safety requirements of this role including, where appropriate, carrying out necessary risk assessments and acting upon them.



	Prevention and Control of Infection

Air Balloon Surgery is committed to the prevention and control of infection and the full implementation of the Health and Social Care Act code of practice (2008).  All staff are expected to follow practice infection control guidelines, procedures and policies relevant to their work. They must also follow consistently high standards of infection control practice, especially with reference to hand hygiene including hand washing, adherence to dress/uniform code and for clinical staff all clinical policies.



	Appraisal, Personal Development and Mandatory Training

Air Balloon Surgery is committed to the development of its staff.  This is supported by in-house and external training and development opportunities and study leave is given according to the practice policy.  All employees are required to participate in the Practice’s Appraisal scheme, including at least an annual appraisal where objectives are set, performance is reviewed and learning needs are identified.  All clinical staff are required to participate in regular clinical supervision.

It is a condition of employment that all staff are up to date with the statutory/mandatory training identified for their role and undertake relevant training within the time periods specified.   



	Governance

All staff are required to deliver services to a high standard and to adhere to relevant statute and regulatory requirements including the Care Quality Commission’s Essential Standards of Quality and Safety.  

All staff must comply with practice risk management policies and procedures

Staff in a managerial role are responsible for ensuring appropriate systems and processes are in place to ensure that those they line manage are delivering safe and effective care in line with practice  clinical governance policies.



	Safeguarding Children & Vulnerable Adults

Safeguarding children and vulnerable adults is everyone’s responsibility. Whatever your role within Air Balloon Surgery, the welfare of children and vulnerable adults should be your concern.   All staff must be aware of, and follow practice guidance and policies on Safeguarding Children and Vulnerable adults.  It is your duty to report any concerns you may have through your line manager or designated Safeguarding Lead.  




This job description is intended to provide an outline of the key tasks and responsibilities only.  There may be other duties required of the post-holder commensurate with the position.  This description will be open to regular review and may be amended to take into account development within the Practice, and the changing business needs of the Practice.  All members of staff should be prepared to take on additional duties or relinquish existing duties, whether temporarily or permanently, in order to maintain the efficient running of the Practice.
March 2020

Kate Francis

Practice Manager

Reviewed Jan 2026 

Luke Crampsey / Kate Milne-Brown

Senior Clinical Practice Pharmacist / Practice Manager 
Personal Specification 
Clinical Pharmacist
	Criteria
	Description
	Essential 
	Desirable
	Method of Assessment

	Professional Registration
	Mandatory registration with General Pharmaceutical Council 
• Membership of the Royal Pharmaceutical Society 

• A member of or working towards Faculty membership of the Royal Pharmaceutical Society


	E

E

E
	
	A

	Qualifications 
	Masters degree in pharmacy (MPharm) 
•Clinical diploma 
•Independent prescriber 


	E
E


	D
	C

C

C

	Skills knowledge and experience
	Minimum of 2 years post-​‐qualification experience. 
• In depth therapeutic and clinical knowledge and understanding of the principles of evidence-​‐based healthcare. 
• An appreciation of the nature of GPs and general practices 
• An appreciation of the nature of primary care prescribing, concepts of rational prescribing and strategies for improving prescribing 
• Excellent interpersonal, influencing and negotiating skills 
• Excellent written and verbal communication skills
• Demonstrate the ability to communicate complex and sensitive information in an understandable form to a variety of audiences (e.g. patients)
 • Is able to plan, manage, monitor, advise and review general medicine optimisation issues in core areas for long term conditions. 
• Good IT skills 
• Able to obtain and analyse complex technical information 
• Recognises priorities when problem solving and identifies deviations from the normal pattern and is able to refer to seniors or GPs when appropriate • Able to work under  pressure   and   to meet  deadlines

• Produce   timely   and   informative  reports  

• Gain  acceptance  for  

recommendations  and  influence/motivate/  persuade  the  audience  to  comply  with  the  recommendations/

agreed  course  of  action  where  there  may  be  significant  barriers

• Work  effectively independently  and  as  a  team  member

• Demonstrates  accountability  for delivering  professional  expertise  and  direct  service  provision 


	E
E
E

E

E

E

E

E
E

E

E
E
E
E

E
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I

I
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A

I

I

I

I

I
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	Other
	· Self-Motivation
· Adaptable

· Full Driving Licence
	E
E

E
	
	I
I

A

	Assessment will take place with reference to the following information

	A = Application form      I = Interview      P = Presentation      T = Test      C = Certificate
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