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Job Description
The post holder is an experienced clinical pharmacist with previous experience of working in Primary Care, who acting within their professional boundaries and as part of the wider clinical team, will develop and manage medicine management services within the practice.
The post holder will lead the multi-disciplinary pharmacy team, to meet practice service requirements for medicines management. 

The postholder will manage systems and be part of the workforce relating to repeat prescribing, authorisations and reauthorisation, acute prescription request, management of medicines on transfer of care and systems for safer prescribing. 
The post holder will lead processes and perform medication review of patients with polypharmacy especially for older people, people in residential care homes and those with multiple co-morbidities. 

The post holder will provide leadership on medicines optimisation, leading on local ICB projects and schemes of work, quality improvement and clinical audit.

1. Provision of Clinical Services
1.1 Long term conditions clinics

· See patients in multi​‐morbidity clinics and in partnership with primary healthcare colleagues and implement improvements to patient’s medicines, including de-prescribing. 
· Run own long-​‐term condition clinics where responsible for prescribing as an independent prescriber for conditions where medicines have a large component (e.g. according to clinical skills, medicine optimisation for stable angina symptom control, warfarin monitoring and dose adjustment for patients requiring long-​‐term anticoagulants) 
· Reviewing the on-going need for each medicine, a review of monitoring needs and an opportunity to support patients with their medicines taking ensuring they get the best use of their medicines
· Using practice templates and completing coding and record keeping. 
1.2 Differential/undeferential diagnosis

· Manage own case load for patients and diagnose people with long term and/or acute/ common conditions/ ailments while remaining within scope of practice and limits of competence.

· Referring to the wider MDT where appropriate 

1.3 Care Navigation
· Managing patients as referred as part of the practices Care Navigation systems and processes, either directly from Care Navigators or other members of the practice team. 

· Provide support and advise to the Care Navigation team in the fulfilment of their role with particular emphasis on repeat prescribing and medication authorisation services, use of the Pharmacy First scheme, first line triaged services.

1.4 Telephone and patient facing medicines support
· Provide a telephone help line for patients with questions, queries and concerns about their medicines. 
· Hold clinics for patients requiring face-to‐face clinical medication reviews (CMRs) — i.e. a review of the ongoing need for each medicine, a review of monitoring needs and an opportunity to support patients with their medicine taking

1.5 Medicine information to practice staff and patients
·   Answer all medicine related enquiries from GPs, other practice staff and patients with queries about medicines. Suggesting and recommending solutions. 
·    Provide follow up for patients to monitor the effect of any changes

1.6 Management of medicines at discharge from hospital
·   Reconcile medicines following discharge from hospitals, intermediate care and into care homes, including identifying and rectifying unexplained changes manage these changes without referral to a GP, perform a clinical medication review, produce a post discharge medicines care plan including dose titration and booking of follow up tests and working with patients and community pharmacists to ensure patients receive the medicines they need post discharge and working with patients and community pharmacists to ensure patients receive the medicines they need post discharge. 

·   Set up and manage systems to ensure continuity of medicines supply to high-​risk groups of patients (e.g. those with medicine compliance aids or those in care homes). 

·   Work in partnership with hospital colleagues (e.g care of the elderly doctors and clinical pharmacists) to proactively manage patients at high risk of medicine related problems before they are discharged to ensure continuity of care.

1.7 Medication review
·   Undertake clinical medication reviews with patients with multi​‐morbidity and polypharmacy and implement own prescribing changes (as an independent prescriber) and order relevant monitoring tests

1.8 Care home medication reviews
·   Working in close collaboration with the care home visiting clinician, undertake clinical medication reviews with patients with multi​‐morbidity and polypharmacy and implement own prescribing changes (as an independent prescriber) and order relevant monitoring tests. 
·   Work with care home staff to improve safety of medicines ordering and administration.

1.9 Domiciliary clinical medication review
· Manage own caseload of vulnerable housebound patients at risk of hospital admission and harm from poor use of medicines. 
· Implement own prescribing changes (as an independent prescriber) and ordering of monitoring tests.
· Attend and refer patients to multidisciplinary case conferences. 

2.  Leadership and Management 

2.1 Managing the pharmacy team 

· Provide effective leadership of the practice pharmacy team to provide a comprehensive high-quality service to the patients and staff of the practice 

· Line manage the pharmacy team within practice policies and procedures. 
· Manage the resources of the team to best effect to meet practice priorities and service needs. 
·     Ensure that the pharmacy team, work within their clinical competencies 
· Provide mentorship and personal development for members of the pharmacy team

· Ensure there is appropriate clinical supervision in place all pharmacists
· Ensure all pharmacists are engaged with the review and appraisal systems within the practice
· Ensure all members of the pharmacy team are up to date with mandatory training

2.2 Managing the practice pharmacy services 
· Lead, advise and contribute as appropriate, to various medicines related elements in national and local contracts such as QOF, PCN work, Enhanced Services, IIF work, Prescribing Incentive Scheme, CPCS work and ICB schemes of work.

· Reporting to the CQC Registered Manager, leads on the medicines management elements of CQC, including the systems and processes required under CQC and CQC searches used to assess quality, risk management and compliance

· Responsible for the pharmacy elements of the national safety alerts system. Contributes to the processes and monitoring and record keeping. 

· Recommends and implements improvements and quality within limitations of service
· Reviews progress and develops clear plans to achieve results for pharmacy services within the practice. 
· Understands of the implications of national priorities for the team and/or service and manages the pharmacy team through these changes
· Identifies and resolves risk management issues according to policy/protocol
· Follows professional and organisational policies/procedures relating to performance management
·     Plan, manage, monitor, advise and review general pharmaceutical care programmes for  patients across core areas, including disease states/long term conditions.
·     Involve patients in decisions about prescribed medicines and supporting adherence as per NICE   guidelines
·     Ensuing the team use IT systems and processes to maximum effect. Complying with               practice, local and national IT requirements
3.Collaborative Working Relationships

· Recognises the roles of other colleagues within the organisation and their role to patient care
· Demonstrates use of appropriate communication to gain the co-operation of relevant stakeholders (including patients, senior and peer colleagues, and other professionals, other NHS/private organisations eg ICBs)
· Actively work toward developing and maintaining effective working relationships both within and  outside the practice and locality
· Explores the potential for collaborative working and takes opportunities to initiate and sustain such  relationships
· Integrates general practice with community and hospital pharmacy teams
· Liaises with ICB colleagues including ICB Pharmacists on prescribing related matters to ensure   consistency of patient care and benefit
· Liaises with ICB pharmacists and Heads of Medicines Management/ Optimisation to benefit from  peer support
· Liaises with other stakeholders as needed for the collective benefit of patients including but not limited to Patients, GP’s, nurses, and other practice staff
4. Personal Professional duties 

· Works within professional personal limitations and refers to more appropriate colleague(s) when necessary
· Accountable for delivering professional expertise and direct service provision across the practice
· Follows legal, ethical, professional and organisational policies/procedures and codes of           conduct
· Understands the pharmacy role in governance and implements this appropriately within the workplace

· Self-development through continuous professional development activity

· Participates in the delivery of formal education programmes; inspiring others to be positive in their  support of continuous improvement
· Demonstrates an understanding of current educational policies relevant to working areas of                     practice and keeps up to date with relevant clinical practice.
· Understands and contributes to the workplace vision
· Provides a leadership style which is underpinned by strongly held values of the organisation and around equality, diversity and openness; effectively builds and maintains relationships with own team and other key individuals across the organisation
· Promotes diversity and equality in people management techniques and leads by example
· Uses research tools and techniques to develop self and the pharmacy team and to    underpin evidence-based service provision in the practice. 


To critically evaluate and review literature,

Identify where there is a gap in the evidence base to support practice
Generate evidence suitable for presentations at practice and local level
Special Working Conditions

The post-holder will have contact with body fluids ie wound exudates, urine, ect while in clinical practice.
	Confidentiality Statement

The post holder must maintain confidentiality of information about patients, staff and other business in accordance with practice policies, including the Information Governance Policy.

Unauthorised disclosure of confidential information will result in disciplinary action and may lead to your dismissal.

	Health, Safety and Security

All staff must make themselves aware of the responsibility placed on them by the Health and Safety at Work Act (1974) to ensure that agreed safety procedures are carried out to maintain a safe environment for employees, patients, and visitors. Any matters of concern should be raised through their line manager. Similarly, it is each person's responsibility to ensure a secure environment and bring any breaches of security to the attention of their managers.

Where an individual is holding a managerial role it is their responsibility to ensure that they fulfil the health and safety requirements of this role including, where appropriate, carrying out necessary risk assessments and acting upon them.

	Prevention and Control of Infection

Air Balloon Surgery is committed to the prevention and control of infection and the full implementation of the Health and Social Care Act code of practice (2008).  All staff are expected to follow practice infection control guidelines, procedures and policies relevant to their work. They must also follow consistently high standards of infection control practice, especially with reference to hand hygiene including hand washing, adherence to dress/uniform code and for clinical staff all clinical policies.

	Appraisal, Personal Development and Mandatory Training

Air Balloon Surgery is committed to the development of its staff.  This is supported by in-house and external training and development opportunities and study leave is given according to the practice policy.  All employees are required to participate in the Practice’s Appraisal scheme, including at least an annual appraisal where objectives are set, performance is reviewed and learning needs are identified.  All clinical staff are required to participate in regular clinical supervision.

It is a condition of employment that all staff are up to date with the statutory/mandatory training identified for their role and undertake relevant training within the time periods specified.   

	Governance

All staff are required to deliver services to a high standard and to adhere to relevant statute and regulatory requirements including the Care Quality Commission’s Essential Standards of Quality and Safety.  

All staff must comply with practice risk management policies and procedures

Staff in a managerial role are responsible for ensuring appropriate systems and processes are in place to ensure that those they line manage are delivering safe and effective care in line with practice clinical governance policies.

	Safeguarding Children & Vulnerable Adults

Safeguarding children and vulnerable adults is everyone’s responsibility. Whatever your role within Air Balloon Surgery, the welfare of children and vulnerable adults should be your concern.   All staff must be aware of and follow practice guidance and policies on Safeguarding Children and Vulnerable adults.  It is your duty to report any concerns you may have through your line manager or designated Safeguarding Lead.  


This job description is intended to provide an outline of the key tasks and responsibilities only.  There may be other duties required of the post-holder commensurate with the position.  This description will be open to regular review and may be amended to take into account development within the Practice, and the changing business needs of the Practice.  All members of staff should be prepared to take on additional duties or relinquish existing duties, whether temporarily or permanently, in order to maintain the efficient running of the Practice.

Kate Francis

Practice Manager

August 2024

Reviewed June 2026

Luke Crampsey

Lead Pharmacist
Air Balloon Surgery

Personal Specification - Senior Clinical Pharmacist
	Criteria
	Description

	Professional Registration
	· Mandatory registration with    t      he general Pharmaceutical Council (GPhC)
· Membership of the RPS (Desirable)
· A member of or working towards Faculty membership  of the Royal Pharmaceutical  Society (Desirable) 

	Qualifications
	· Master’s degree in pharmacy (MPharm) (or equivalent)
· Specialist knowledge acquired through post- graduate diploma level or equivalent training/experience (Desirable) 

· Independent prescriber or working towards/intent of gaining an independent prescribing qualification

	Skills and knowledge 
	· An appreciation of the nature of GPs and general practices

· An appreciation of the nature of primary care prescribing, concepts of rational prescribing and strategies for improving prescribing
· Specialist knowledge in a clinical area such as heart failure, diabetes ect (desirable) 

· Demonstrate the ability to communicate complex and sensitive information in an understandable form to a variety of audiences (e.g. patients)

· Is able to plan, manage, monitor, advise and review general medicine optimisation issues in core areas for long term conditions
· Good IT skills
· Able to obtain and analyse complex technical information

· Recognises priorities when problem solving and identifies deviations from the normal pattern and is able to refer to seniors or GPs when appropriate


	Experience 
	· Minimum of 5 years post qualification experience.

· In depth therapeutic and clinical knowledge and understanding of the principles of evidence based healthcare.

· Previous line management experience (desirable) 
· Gain acceptance for recommendations and influence/motivate/ persuade  the audience to comply with the recommendations/agreed course of action where there may be significant barriers
· Demonstrates accountability for delivering  professional expertise and direct service provision

	Personal Qualities and attributes 
	· Ability to motivate others

· Is able to manage multiple and complex numerous workstreams across a team
· Excellent interpersonal, influencing and negotiating skills

· Excellent written and verbal communication skills
· Adaptable, self-motivating and hard working.
· Able to work under pressure and to meet          deadlines
· Produce timely and inform itive reports
· Work effectively independently and as a team   member
· Is able to bring qualities of innovative thinking, enthusiasm and commitment to the post 

	Other 
	Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for an enhanced level Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.

UK Registration

Applicants must have current UK professional registration with the General Pharmaceutical Council. For further information please see Registers | General Pharmaceutical Council (pharmacyregulation.org)
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